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ABSTRACT 
The major goal of the study is to examine the major factors influencing single sourcing in 
parastatals with specific reference to Export Processing Zones Authority. The objectives 
of this study include examining the impact of cost on single sourcing processes, to 
establish the effects of capital on single sourcing processes, to examine the effects of 
training on single sourcing processes and to establish effects of quality all in single 
sourcing processes in reference with the Export Processing Zones Authority. The study 
shows that the response rate was 90% and the non-response rate was 10% according to 
gender analysis 44% were female and 56% were male Between the age of 18-25 and 25 
years there was 11%, 26-35 was 22%, 36-40 years was 44%, 41-50 years was 11% and 
between 45-50 years was 7% and finally 50 and above was 5%.According to the study 
primary level employees were 4%, secondary level 9%, college was 27% and finally 
university level was 56% which took the highest level of education.The employees who 
have worked between the age of 0-2 years got a percentage of 22%, while between 3-5 
years 44% and between 9-11 years was 22% and finally 12 and above was 12%.The four 
systems which the organization could adopt in order to improve its performance are JIT, 
MRP, ERP, EOQ and ERP.  Therefore it was suggested that the organization should 
educate or employ more competent employees who are conversant with modern 
technology systems to improve its performance.The study found out that 67% of the 
respondents said that the effect of budgetary allocation in the organization was high.  The 
ministry lacks proper distribution of its capital, procedures and policies in the 
organization so as to meet their standards and to achieve better satisfaction.  It was 
suggested that the funds to allocate and distribute its budget equally in order to met their 
standards in single sourcing. study recommends more research to be conducted on the 
challenges affected by the single sourcing practices in parastatals. 
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OPERATIONAL DEFINITION OF TERMS 
Capital   The required capital is not most available and this subjects the EPZ 
Authority to a strenuous financial situation that negatively affects the 
smooth running of the EPZ Authority. 
Cost    Any buying firm needs to consider transportation cost before placing any 
order as it would be irrelevant to order for goods if materials ordered for 
will not be able to reach the destination where needed. Effective and 
efficient inbound transportation cost has to be considered if the materials 
are to be received on time, safe and undamaged, and at the lowest possible 
cost. 
Quality    is a special feature of something or standard upon which something is 
measured against other things but of similar nature. This definition brings 
out a university applicable definition of quality for both the manufacturing 
and the service sectors.   
Training    Training has the important duel function of utilization by improving 
people ability to perform the tasks required by any organization.  It allows 
them a better use of human resource by giving them a feeling of mastery 
over their work. Training is the transmission of relevant abilities in terms 
of knowledge, skills or attitude organized to prepare people for productive 
activities to change their working behavior.  The other dimension though 
of the training factor is the capacity to sustain the existing drivers and 
conductors in the backdrop of an assort of options cropping up every other 
day.  
Parastatal    An entity which has some political authority and serving the state indirectly 
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CHAPTER ONE 
INRODUCTION OF THE STUDY 
1.1 Background of the study 
Back in 1980’s Wraljic (1983) speck man identified the strategic importance of single 
sourcing procedures. Many organizations however unnoted the competitive value of 
sourcing function. Until recently 1990's single sourcing started being adopted and 
appreciated, although majority of companies have not yet fully incorporated the idea in 
their management hence under optimization of purchasing power (spray 2007). 
Single sourcing is liaising on a specific supplier to be responsible for providing goods or 
services because of the special and rear features possessed by such a supplier. According 
to Mark (2004) the whole single sourcing process is very complex in nature and it calls 
for diligence. Unless one’s organization has been accepted onto an approved list of 
suppliers then all other sourcing procedures will follow the formal vetting procedure set 
by the law or organization set policies which will be undertaken by issuing a registration 
questionnaires (PQ). Selection assesses various suppliers by going though their profiles 
which is done differently depending on the type of goods and services to be purchased. 
Once the suppliers are shortlisted, they are then issued with tender documents with 
certain specifications. The tender forms are supposed to fill accordingly within the given 
timelines, failure of which any tender that exceeds given deadline is rendered null and 
void. 
The valuation of the tender if the most technical and it should be handled by professional 
values since it does not only look at price only but other factors. (Mark, 2004).  
According the Public Procurement and Asset Disposal Act 2015, firms are supposed to 
use the optimal processes which earns the utmost value to the authority. They are 
supposed to issue three quotations as set out in the authorities contract procedure rules 
and only six quotations are supposed to be invited based on the set guidelines on public 
procurement and Asset Disposal Act,2015. 
 According PPDA all contracts falling below Ksh.50000 are supposed to be regulated and 
single sourcing is the most appropriate for such a case. The above arguments may not 
always apply, tendering procedures can only be relied on where applicable. Nowadays 
there are four set out sourcing processes that authority may adopt. Limited binding and 
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selective tendering which limit the request for tenders to select number of suppliers. We 
have competitive tender that require all qualified bidders and where the sealed bids 
opened in the public for scrutiny and are considered on the basis of price and quality. 
Other tender is the negotiated tender that grants opportunity all parties to negotiate all 
aspects of the submitted tenders as part of tendering procedures (Agnes, 2006). 
According to (Mizra 2008) to have correct documentations of submitted tenders, there 
must be in place a formal and open procedure for both receipt and opening of tenders. 
The Chief Executive Office will appoint an Opening Committee to open the quotations or 
proposals. He will also appoint an Evaluation Committee to evaluate the bids thereafter 
inspect the goods, services and works where applicable.  
An independent Adhoc Inspection and Acceptance Committee may be appointed when 
need arises on the goods, works and services procured by the Authority. 
1.1.1. Profile of Export Processing Zones Authority 
The Export Processing Zone Company is situated at viwanda road off Nairobi-Namanga 
road highway Athi River. It was gazetted on November 23rd, 1990 and this marked the 
first public developed zone in History. The zone was specifically made to manufacture 
export goods. It helped in provision of job opportunities in the area together with offering 
other services to the area 
Figure 1.1:Organizational Structure of Export Processing Zones Authority 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: Export Processing Zones Authority 2017 
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1.2 Problem Statement                                                                                               
Public Procurement and Asset Disposal Act, 2015 and the Regulations 2006 states that 
sourcing of goods, works and services must comply with the act directions given by the 
Public Procurement Oversight Authority. This might have been the case always and if it 
may be the case, procurement procedures might have proved too long to enable public 
entity to meet customer satisfaction and value for money. The study therefore intends to 
undertake the factors affecting the implementation of Single Sourcing in the parastatals. 
A case study of the Export Processing Zone Authority. 
Despite the elaborate framework of sourcing strategies it is common to find sourcing 
practices take long to acquire Goods, Works and Services and this leads to them not 
getting value for money and customer satisfaction. However sourcing procedures have 
geared to towards adherence to the Act 2015 and regulations 2006) respectively. 
Decisions by stakeholders to procure takes long and procedures are bureaucratic and one 
wonders if they end up making profit and customer satisfaction. 
The foregoing scenario has perhaps come about courtesy of the now tired majority belief 
that single sourcing is relatively an important function. This leads to situation where the 
unit is thought to be just clerical job whose main terms of reference is to buy. Although 
the organization gives guidance and legal framework for the sourcing practices to 
accounting officer, very little seems to be happening on the ground. The acquisition of 
Goods, Works and Services acquired still continue to hinder the service to customer 
satisfaction. The organization does get profit that will generate economic deployment. 
The objectives of sourcing strategies management enumerated from the PPAD Act, 2015 
should be seen at a play full swing if the corporate mission has to be realized which are to 
determine the need for goods and services for organizational to identify supplies and 
compare supplies from them, evaluate and compare tenders from, proposal or quotations 
received and make contracts place orders and receive goods and services which should 
reflect the used specification via the right item in the right condition ,right price, right 
place and at the right time. 
1.3 Objectives of the Study 
1.3.1 General Objective 
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The major goal of the study is to investigate the factors influencing single sourcing in 
Parastatals in reference to Export Processing Zones Authority. 
1.3.2 Specific Objectives 
i. To find out the effect of single sourcing on Public institution in Kenya.                               
ii. To determine the effect of capital on the single sourcing on Public institution in 
Kenya 
iii. To examine effect of single sourcing on Public institution in Kenya 
iv. To investigate the effect of training on single sourcing on Public institution in 
Kenya. 
1.4 Research Questions                                                               
i. To what extend do cost influence single sourcing in Public institution in Kenya?                                 
ii. How does capital affect single sourcing in Public institution in Kenya?                                 
iii. How does quality affect single sourcing in Public institution in Kenya?                                 
iv. How does the training of staff affect single sourcing in Public institution in Kenya?                                 
1.5 Significance of the Study 
Important of the study is that it will benefit different people directly or indirectly. They 
are; the researcher, the organization of research, future researchers and the Management 
University of Africa. 
1.5.1 The management of EPZA 
The factor of sourcing practices was brought into attention and this showed that the 
applied procedure was not satisfactory. This made the organization to embark on more 
appropriate single sourcing strategies that would not be affected by many sourcing 
obstacles and in line with the PPDA, 2015 and the Regulations 2006. 
1.5.2 Other Researchers 
The research will be beneficial to other researchers who want to research on the same  
Study for they will get enough information to their research. 
1.6 Limitations of the Study 
1.6.1 Confidentiality 
The researcher faced the problem of respondents not willing to disclose what goes on the 
organization for fear of being investigated and being referred to the top management for 
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clearance which was to consume a lot of bureaucracy and red tape within the institution 
and time. 
The researcher was also unable to access procurement files and other related documents 
considered confidential. To overcome this, the researcher persuaded them by assuring 
them that whatever information collected from them will be confidential. She used the 
letter of introduction from the Management University of Africa as a proof that the study 
was for academic purposes only. 
1.6.2 Inaccessibility of Significant Information 
Some questions were left unanswered because some employees were not willing to 
answer them. 
To overcome this, the researcher used interpersonal skills to obtain essential information. 
The researcher also obtained information from employees who had worked for a longer 
time since they understood the procurement processes much better.  
 
1.6.3 Lack of Cooperation by the Respondents 
Respondents do not will to cooperate with the researcher hence causing inconvenience in 
the research study process. The researched opted to seek information from new 
respondents which also consumed quite some time. To reduce un cooperation, the 
researcher developed good relationship with the new respondents. 
1.7 Scope of the study 
This research was conducted within Export Processing Zone headquarters, which is 
located in Viwanda road off Nairobi- Namanga highway in Athi River.  It is the main 
sourcing entity of other regional offices. it oversees the sourcing procedures, 
administration, inventory control and stores management which are charged with the 
responsibility of procuring goods, works/services. The study took take duration of six 
months from January to June, 2017. 
1.8 Summary  
This chapter contained the background of the study from which was concluded that cost, 
quality, training and capital affect single sourcing in an organization. The researcher 
found out that the research will benefit the Management of EPZA to be able to 
understand the effects of single sourcing. Confidentiality, inaccessibility of significant 
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information and lack of cooperation by the respondents were seen as challenges to 
successful research undertakings. 
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CHAPTER TWO 
LITERATURE REVIEW 
2.1 Introduction 
This chapter summarizes the various theories that are relevant to the study. The concept 
of the study will be represented in the conceptual framework section and reviews of 
empirical studies that have previously been conducted on factors affecting the 
implementation of procurement procedures in parastatals. 
2.2 Theoretical Review 
The theoretical framework this is structure the help understand phenomena and extend 
existing knowledge .The following theories and models constitute the theoretical 
framework on which this research study is built on. 
2.2.1 Ishikawa’s Theory 
The above theory was developed by Dr.Kaoru Ishikawa.In His theory Ishikawa put it 
clear to all companies how to improve on quality of the set projects. He explains this by 
use of Pareto analysis. This analysis is a statistical approach of making decision where 
you are offered with limited number of activities that can give out a significant overall 
effect. This technique relies on Pareto principle. This analysis helps in identification of 
big problems in any given process. It is presented in a scatter charts to show the 
relationship existing between process and to determine the best cause of action. This 
theory is significant to the study in that procurement process is a complex in nature and it 
need a better approach like use of Pareto analysis to examining the underlying challenges. 
2.2.2 Crosby’s Theory 
This theory was developed in the year 1926 by an author named Crosby who by then was 
a businessman. He worked on cost minimization in Martin Company. In the company He 
served as a control manager of Pershing Missile Program. He was the founder of the zero 
defects program. The research indicates that Philip managed to reduce rejection rate of 
products by 25% and also reduction of scrap cost of production by 30%.He suggested 
that a well spend money is the money spend on quality improvement. This theory is 
useful in the study in that in procurement you should concentrate on quality as the center 
of every aspect in selecting a qualified supplier.  
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2.2.3 Joseph Juran’s Theory 
This theory was formulated by the late Joseph Juran who came up with the idea of quality 
management. In His theory he came up with three steps relied on for a successful quality 
management. The first and most important was quality planning. He said nothing come 
out successfully without proper planning. You must set out what you want to achieve and 
that is the quality planning. According to him quality is a dynamic phenomenon and 
keeps on changing, therefore the second step for quality management was quality 
improvement and finally quality control. He further suggested further ten steps to be used 
in quality improvement. The theory is useful in this study in that the procedures put in 
place in the organization pertaining tendering must be incorporate with quality which is 
well elaborated by the theory.     
2.3 Empirical Review  
2.3.1 Training 
According to John Wiemer (1996), he found out that training is essential in improving 
productivity of the work through improving skills of workers.  It is widely accepted as 
employer morale and skills are improved.  Factors to determine the need to train our staff 
include but not limited to the following; whether the work is complex or not, growth rate 
of the organization and level of technology.  
Training manager provide workers training either in-house or outside the organization.  
This includes issuing completion certificate after completion of the training/seminar.  
Training is very important in that it help the employees to improve on their skills that can 
match job requirements. Training methods includes on the job training, Continuous 
Professional Development (CPD) Training, workshops and seminars. 
 Every management need training of their employee to make production process more 
efficient. It helps in solving various problems. Therefore training must be incorporated as 
part of the strategic focus of management and recognized as a need in all processes. 
Organization are supposed to have training programs. On number of cases organizations 
don't have a specific policy but leave it to the employees to find out what to do for 
themselves. In such cases when they realize that they are faced with staff shortages they 
correct this by out sousing employees which capitalize in training.  
 9 
 
According to Armstrong (2003) contends that an organization seeks to run a training 
administration, which will include the following aspects.  The organization needs to use 
information technology to store training that is based on competency module on to the 
developed database that will enhance easier selection by the trainers of the proper module 
mix that can meet a specific learning need. Such it should be used to analyze 
recommendations for training that is in the review reports to identify collective and 
individuals training needs is often arbitrary produce which are easy to manufacture and 
have low material costs frequently assume too much of the overhead of a facility, making 
the procurement task in pricing to meet market conditions quite difficult.  In this regard 
procurement staffs are advised to study in depth the costing process used at a particular 
facility so that they can convincingly present their case for proper costing of particular 
product lines. 
According to starling (2006) cost as a general rule the company disadvantages of 
sourcing are its cost “margins” are typically higher on sourcing than interests rates are on 
direct loans.   
This is under stable because in addition to covering financing sourcing runs for 
approximately 120 to 135 percent of this purchase price over the life of the sourcing 
contract.  It is imperative for the supply and/or capital professional to make comparative 
analysis of the two alternatives over the life of the purchasing function is the most 
accurate and straight forward approach to use. 
Procedurally the same approach is used in the analysis as is used in making life cycle 
case analysis, basically all cost and saving factors making life cycle cost analysis, 
basically all cost and saving factors for the sourcing alternatively and identified and 
quantified and then projected to appropriate future dates when they actually will be 
incurred.  This produces a cost matrix over the life of the lease, all future costs are then 
discounted to their present values and subsequently summoned to express the total cost in 
represent value terms.  The same procedure is followed for the “buy” alternative; total 
present value costs then can be compared directly to determine the additional true cost 
(saving) associated with the sourcing alternative. ABC (Activity Based Costing) is a 
relatively new approach to establishing cost which allows hope for more accurately 
determining what costs should be assigned to particular customers and product lines. 
Narayanan and Sarkar (2002) under ABC managers separately keep account of expense 
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required to produce and to keep manufacturing facility running.  ABC requires that costs 
be allocated not to products. 
2.3.2 Cost 
According to Saxena (2006), cost is another major determination in fact the limiting to 
pricing is the firms cost structure. It’s important to know how costs behave over a period 
of time and quantities produced.  Another factor to be considered is that different 
organization within the same industry, operate at different levels of efficiency, reflecting 
their cost structures.  A firm may have a highest cost structure than the industry average 
an account of several variables; some of them being higher rejects rates, lack of 
coordination between department sub-option mobilizations of plant capacity. 
Jarn (2004) found out that the total cost of a company is composed of both fixed and 
variable cost. The cost that is fixed are those cost that remain unchanged irrespective of 
change in the level of production while the variable cost is the cost that change with the 
change of the level of production. The total cost will be the summation of both cost 
mentioned above. Management must monitor the trend of change of cost in relation to the 
production to minimize the total production cost. 
According to Jain (2004) in order to place the best prices management ought to study the 
relationship between cost and level of production for procurement managers, developing 
variable costs to use in pricing decisions is frequenting a frustrating process often, many 
products are made in same factory and the allocation of costs by this capital department 
but also to customers so that a manager can determine the cost to serve a particular 
customer.  In special needs including packaging and loading, order processing and 
invoicing post sale and the cost of offering credits.  These costs were attributed to each 
customer and allocated to products based on the volume of each product purchased by a 
particular customer. 
Blithe (2006) for managers to make intelligence procurement decision they need to bench 
mark with competitors to make sure that their cost is line with those of competitors. This 
calls for an understanding of the capital structure so as to come up with cost budget. 
Failure to understand the value to the customer, when the company does not understand 
the value of the customer.  The consumers should be made part of pricing decisions of a 
company.  Pricing may be made too heavy and influenced by cost, when all the cost that 
 11 
 
led to production is high the final price is also high.  This is to cater for what is used in 
the manufacturing of the product.  All the cost should be bearable complexity of pricing, 
sourcing or goods and services should not be made complicated so that unnecessary 
things are added to the final price.  A good pricing on products is one that benefits the 
manufacturers and at same time it is favorable to the consumer (Kotler 1978) 
According to Kenneth and Brain (2006) when deciding whether to make a purchase, it is 
important to consider the rate of returns of whatever item to be bought in comparison 
with others. It is also important to consider the period taken for the asset to repay itself. 
According to Panneerselvam (2006) CPC and part were developed circumstances where 
the organization found the difficulty in delivering projects on time. The earlier focus was 
therefore scheduling and continually allocating resource to meet deadlines. While this 
task remains important cost control and resource management now receives equal 
attention. This change reflects the change grounds for letting many project contracts. 
There are two basic forms. 
According to Naylor (2002) says Cost reimbursement under this contract frequently 
called cost price. The clients agree to pay all the suppliers cost plus as reasonable margin 
for profit.  
It’s suited to circumstance when many changes are expected during the work and many 
risks have to be coped with. There are problems. For the contractor there are little 
incentives to control operational cost, except in and far as the firm will seek to protect its 
reputation of giving value for money. The clients will need to control cost in details and 
assign substantial resource to tie task. Fixed price states total price and delivering data. 
There are usually penalties for late completion. On the face of it the client is better off 
with all his problems of risk and control are talent over by the contractor.  
Jessop et al (2009) says that the cost of holding any particular item is an elusive problem. 
It is first therefore necessary to decide what factors are to be included in the cost. The 
true expense incurred in the warehousing operations is sometimes not proportional to 
their value. The warehousing operational cost should therefore enter into a reality optimal 
analysis for the location of a warehouse or depot. In some cases where the decision is 
regarding the location of a number of warehouses the cost sales for not having located a 
warehouse have also to be included.  
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2.3.3 Quality 
Juran (2003), the most acclaimed management and quality guru of the 20th century has 
defined “quality as fitness for use” Philip Crosby, another leading exponent of total 
quality management has defined quality as conformance to requirement’. Quality 
according to ISO 9000:2000, the international standard on quality management system 
has been defined as the extent to which a set of inherit characteristic fulfill requirements.  
This definition brings out a university applicable definition of quality for both the 
manufacturing and the service sectors.  It also makes it imply clear that quality is the 
outcome of well-planned and researched combination of the features of the product and 
services associated with the product or the service itself derived in combinations with the 
condition of usage.  Quality has become a complex and key aspect of current business 
management and success of an organization. With the evolution of the contemporary 
management theories and creative work done by word-class companies in this dynamic 
and challenging global business environment, the vital paradigm of organizational 
success has shifted from other functions to quality.    
2.3.4 Capital 
Capital seen from the broader perspective forms part of fixed asset of an organization. 
Examples of those capital are machinery, equipment, furniture and fixtures among others. 
These items that their benefits is earned over a number of years and are capital in nature 
rather to expense of the above definitions, that for capital expenditure is the most useful 
as it emphasizes the three most important characteristics of capital equipment which are 
tangibility, productivity and durability.  One useful of capital expenditure that is expected 
to produce benefits to the firm over a period longer that the accounting period in which 
the expenditure was increased. 
According to Chris (2000) many organizations/firms fail to grow due to lack of capital. 
Some even lack the knowledge whether the business is making a profit or loss speedily 
enough. Inadequate capital has made the growth of organizations find inevitable in 
meeting current day – to day financial obligation such as payment of bills and wages, to 
mention but a few. Firms normally face problems in capital by making borrowing the 
first resort on their experience hitches. Most firms go under because they take an 
assignment which takes longtime to be paid instead of focusing assignments which will 
learn a lower rate but a daily return to enable their cash flow run smoothly, (Chris 2000).  
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Most important considerations in starting practice, many said that it is advices able to 
have enough capital to support business for a year. 
 That is to subsidies business with personal funds new practice to become self – 
supporting. Unfortunately, few organizations have much of a cash resource when they 
start, and so they must market energetically, aggressively and unceasingly in the 
beginning at least. Marklas (2001) owing to the above factor the financial position of the 
board was established hence profit was minimal. The government involvements in body 
operation hamper its realization of the financial target for example instead of buying 
cereal at the prevailing market price that board is forced to buy at a higher price than 
other buyers. The aim of any business is to make profit for its owners. The size of profit 
made will largely depend on how efficiency the capital or assets are used. 
Commerce for East Africa, Mukiibi found that capital forms a link in the commerce 
chain. It belongs to that class of links that established as very important. These are the 
links that provide additional money capital for business man to expand their business 
activities. Like all the links in this class. Its importance lies in the fact that it makes 
possible the movement of a larger quantity of goods along the business. Capital can be 
defined as the art and the science of managing money. Capital is also the capital needed 
by a firm in its activity, which then generates returns and helps to maximize a 
shareholders wealth.  
Hirsh (2007) states the view if any new venture is stated with personal funds and family 
friends contribution attributes by their relatively good relationships. Another source of 
short- term fund is commercial banks and they are most frequent used by the entrepreneur 
when this is available collateral. the fund provided are in form of debts financing and as 
such, they require some assets with value the collateral can be in form of business assets 
such as land, car, equipment bonds or stocks. Business capital is concerned with the 
whole problem of funding capital necessary to run a business. It includes money required 
for the purchase of all permanent assets of the farm as well as the amount requires for its 
day to day running costs. a sound business capital system incorporates securing long- 
term and short- term capital is running the business, calculating the gross and net profit 
and also investing in the profit and also investigating in those profit allocation of the 
variable capital into the various business activities and investigate in the assets; recording 
the assets and liability of the business into a balance sheet.  
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According to Delgado (1992) capital is the provision of money when it is required. 
Capital is the lifeblood of an enterprise. There are a number of factors why small 
enterprise have particular difficult in obtaining formal credit or find the cost not worth the 
effort. Small processing and trading enterprise are frequently unable to provide the 
collateral required by the credit organization. Since most are assets poor and unable to 
use as collateral land held under traditional land tenure system. The requirement for 
collateral is itself a product of the risk, real or perceived and high transaction cost of bank 
loan may be very high relative to the actual size of the loan. He assets that financial 
system in sub-Sahara Africa have traditionally been characterized by weak resource 
mobilization, low credit rate high transaction costs and expensive political interference, 
which has impeded the participating institution to reform the needed service to promote 
various industries and sector. 
According to Otieno (2002) capital is important in the overall development process as 
one of the major factors of productivity together with the land and lab our in same vein, it 
is one of the key inputs in the development and growth of development enterprise. The 
existence of interest group with political influence may lead to a credit allocation system 
where by many farms with viable projects are left out while others get credit on favorable 
terms. Where the legal institutional frame work for enforcement of financial contracts is 
weak, the consequence is that the leaders have either to rely on self-enforcement 
mechanisms or not give loan.  
According to Kimanzi (2004) carried out a stuck in Machakos district with the aim of 
finding out the factors affecting the purchasing function in the EPZ Authority. It was 
discovered that business in the area were mainly confronted with several problems, for 
example, access to credit due to restrictive lending policies by established monetary 
institutions decline sales volume lack of capital to undertake promotional activities, 
severe competition and limitation in technology. Most small scale entrepreneurs started 
business with minimal resources. They are therefore, unable to manage the startup stage 
effectively in order to avoid failure. This lack of access to productive resources coupled 
with the law purchasing power of customers severely inhibits the survival and growth of 
new ventures.  
According to Gaulick (1959), capital is a major contributing factor to business success. 
This is because a firm’s financial base enabled one to acquire loans, low interest rate, 
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guarantees and security. This was essential component in business. On as the other hand, 
Taro (2004) found out that lack of capital was a recurring problem for small and micro 
business enterprises thus must have remained low. This affected them in supply and 
transportation.  
According to Abudhe (1993), there are a number of problems which affect the 
development of EPZ Enterprises. These are problems like high cost of capital caused 
bureaucracy in borrowing institutions. There is also domination by Asian and foreign 
investors at the expense of the African entrepreneurs.  
Any rise in the cost of capital limits the amount of investments a firm is willing to borrow 
but when the cost of capital is high no firm is willing to take the risk. The earning might 
also not be able to cover the interest payments. This state of affairs cans predicate a lot of 
problems for the firm and at times lead to bankruptcy. Investors provide funding for a 
firm by investing their money and waiting for the return in future. This is because they 
are willing to take the risk and have assessed that the rate of return on their investment 
exceeds the risk. In this way shareholders are able to control the firm so as to maximize 
their wealth. Nowadays, these are many micro capital institutions which led to small 
businesses.  
According to Atemi (1996) pointed out that with this prevailing competition in lending 
business, most organizations have failed in the market simply because they offer poor 
services to their customers (Daily Nation 2005). It is therefore necessary to final out how 
best Sacco’s can be assisted to form their own was to increase their access to credit. The 
major problem faced by organizations was capital. He recommended that more loans low 
interest rates and more lenient security requirements to the solution to this problem. With 
lenient security requirements, more people would be encouraged to borrow money and 
this would lead to growth in their organizations. 
2.4 Conceptual Framework  
The framework below was adopted in the study to summarize how independent relate 
with the dependent variables. The following have some relation with the role in public i.e 
suppliers while supplying goods, works and services through single sourcing in Export 
Processing Zones Authority. 
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Figure 2.2:Conceptual Framework 
 
Independent Variables                                                           
Training    
 Dependent Variable 
Cost    
 
                            Growth of Micro  
 
Capital  
 
Source: Author (2017) 
2.4.1 Training    
Training has the important duel function of utilization by improving people ability to 
perform the tasks required by any organization.  It allows them a better use of human 
resource by giving them a feeling of mastery over their work. Training is the transmission 
of relevant abilities in terms of knowledge, skills or attitude organized to prepare people 
for productive activities to change their working behavior.  The other dimension though 
of the training factor is the capacity to sustain the existing drivers and conductors in the 
backdrop of an assort of options cropping up every other day. 
2.4.2 Cost    
Any buying firm needs to consider transportation cost before placing any order as it 
would be irrelevant to order for goods if materials ordered for will not be able to reach 
the destination where needed. Effective and efficient inbound transportation cost has to 
be considered if the materials are to be received on time, safe and undamaged, and at the 
lowest possible cost. 
2.4.3 Quality    
Quality is fitness for use. This definition brings out a university applicable definition of 
quality for both the manufacturing and the service sectors.   
Quality   
Single sourcing in 
Public institution in 
Kenya?                                 
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2.4.4 Capital   
The required capital is not most available and this subjects the pharmaceutical industry to 
a strenuous financial situation that negatively affects the smooth running of the EPZ 
Authority. 
2.5 Research Gap 
An organization require to consider training during strategy formation of the 
organization. This is supposed to be continuous processes to maintain and improve the 
skills and competence of workers. Consumers should be made part of pricing decisions of 
a company.  Pricing may be made too heavy and influenced by cost, when all the cost 
that led to production is high the final price is also high.  This is to cater for what is used 
in the manufacturing of the product.  All the cost should be bearable complexity of 
pricing, sourcing or goods and services should not be made complicated so that 
unnecessary things are added to the final price.  A good pricing on products is one that 
benefits the manufacturers and at same time it is favorable to the consumer. 
Quality has become a complex and key aspect of current business management and 
success of an organization. With the evolution of the contemporary management theories 
and creative work done by word-class companies in this dynamic and challenging global 
business environment, the vital paradigm of organizational success has shifted from other 
functions to quality.   
There are a number of problems which affect the development of EPZ Authority. These 
are problems like high cost of capital caused bureaucracy in borrowing institutions. Any 
rise in the cost of capital limits the amount of investments a firm is willing to borrow but 
when the cost of capital is high no firm is willing to take the risk. The earning might also 
not be able to cover the interest payments. This state of affairs can predicate a lot of 
problems for the firm and at times lead to bankruptcy. Investors provide funding for a 
firm by investing their money and waiting for the return in future. This is because they 
are willing to take the risk and have assessed that the rate of return on their investment 
exceeds the risk. In this way shareholders are able to control the firm so as to maximize 
their wealth. Nowadays, these are many micro capital institutions which led to small 
businesses.  
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CHAPTER THREE 
RESEARCH DESIGN AND METHODOLOGY 
3.1 Introduction 
This chapter summarizes the research methodology that was used, research design, 
population and sample to be used, study setting data and collection approaches used, data 
analysis and presentation that was used to carry out the research.  
3.2 Research Methodology 
This chapter outlines the research methodology that was used to achieve the objectives 
set for this study. This included the research design, the target population, sample size of 
the study, validity of sample, reliability, data collection instruments, data analysis 
technique.  
3.3 Research Design 
The study adopted descriptive research design with individual survey of certain factors 
relating to problems under investigation. Descriptive research design was adopted as a 
method of investigation because it provided clear and more defined information. It also 
enabled the researcher to collect the required information and analyze it into a more 
detailed form. Descriptive research design helped in determining the frequency with 
which the variables were conveyed and in field surveys where the probe was specified. 
3.3 Target Population 
The study targeted the top management staff marketing department staff and the support 
staff. Mugenda (2003) defines population as a set of events, individuals or objects with 
similar features. The population that was aimed at comprise of 100 employees which 
were as follows;  
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Table 3.1:Population targeted. 
 
 Categories Population targeted % 
Top Level Management staff 10 10 
Middle management  40 40 
Support Staff  50 50 
Total 100 100 
 Source: Export Processing Zones Authority (2017) 
3.4 Sample and Sampling Technique 
Mugenda & Mugenda (2012), defines sampling as a systematic step of picking out 
individuals to be in place of a large group. Stratified random sampling design was applied 
in the study since it was based on different levels of position. The study population was 
grouped by areas covered into different categories called stratum on the basis of 
divisions. The sample size was 50 respondents as shown below: 
Table 3.2:Sample Size 
 
Category Population targeted Size of sample % 
Top Management 
staff  
10 8 16 
Marketing staff 40 20 40 
Support staff  50 22 44 
Total 100 50 100 
Source: Export Processing Zones Authority (2017) 
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3.5 Data Collection Procedure 
The study relied on primary data which involved questionnaires and also secondary data. 
3.5.1 Questionnaires 
These are list of questions that respondents required to respond to in writing. It was used 
in this research to collect data because the questions which are asked were straight 
forward, simple and well-structured to realize the research objectives. There was 
adequate time provided for filling in these questionnaires. The respondents actually had 
one month to fill in the questionnaires. A list of questionnaires was appended. 
Another tool employed was a well designed personal interview guide which was used for 
recording the responses obtained from the interviewee(s).Personal interview guide was 
conducted where other methods of data collection were less effective and for the for the 
purpose of filling the gaps left by other data collection methods and for briefing the 
study. The researcher had discussions with the respondents who did not have time to sit 
in for an interview or fill in the questionnaire. 
3.5.2 Reliability and Validity  
Validity is the credibility or believability of the research. Research is said to be valid if 
the findings are genuine. Validity in this research is going to be enhanced by having well 
understood questionnaires, so that people may provide clear response. Respondents are 
going to be assured of confidentiality so that they may not be scared to give out 
information. 
On the other hand reliability is the repeatability of findings. If the study was carried out 
by different researchers and the results are the same then the research is said to be 
reliable. For this research to be reliable the researcher will test the questionnaires by use 
of cronbach's alpha correlation coefficient using SPSS. If the cronbach’s alpha value is 
greater than 0.7 then the questionnaires are going to be reliable. 
3.6 Data Analysis methods 
The researcher used both that were open-ended and closed-ended questions in the 
questionnaire, interview and a group discussion. The feedback collected from the 
questionnaire, discussion and interviews were fed in database.  The data was then 
exported to SPSS version 15.0 for verification, consistency check, processing and 
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ultimately analyzed. The study mostly utilized descriptive statistics. As such, frequency 
tables were generated to highlight the percentage scores and cumulative percentages for 
the variables of interest. For the qualitative data the researcher made use of subjective 
and content analyses (Cooper & Schindler, 2003). For the quantitative data, the 
researcher then tabulated the findings and calculated frequencies and percentages on each 
variable under study and then interpretations were made from the research information 
was then presented in form of table frequencies/ percentages, and weighted averages. 
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CHAPTER FOUR 
DATA ANALYSIS, PRESENTATION AND INTERPRETATION OF 
FINDINGS 
4.0  Introduction 
All the data that was collected was entered into the database for analysis. The analysis 
was in line with the objectives of the research. The data was analyzed using SPSS and 
presented in form of graphs, charts, tables and charts. 
4.1 Presentations of findings 
4.1.1    Rate of Response 
Table 4.3:Rate of Response 
 
Category Frequency % 
Response 45 90 
Non Response 5 10 
Total 50 100 
Source: Author (2017) 
Figure 4.3:Response Rate 
 
Source: Author (2017) 
 
Presents in analysis of response rate achieved in the study out of 50 questionnaires 
distributed to the filed 45 of them were returned fully answered which represent 90% 
while 5 questionnaires which represent 10% were not returned.  This response was an 
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indication that the organization is committed in achieving it objectives through research 
and development. 
4.2 Gender Response 
Table 4.4:Gender Response 
 
Population Category Frequency Percentage 
Male  25 56 
Female  20 44 
Total 45 100 
Source: Author (2017) 
Figure 4.4:Gender Response 
 
 
Source: Author (2017)  
 
Based on the study above the total number of males who responded was 56% while 
females were 44%.  From the study it can be concluded that the number of males who 
responded were slightly higher than the number of females. 
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4.2.1 Age Brackets 
Table 4.5:Age Brackets 
 
Population Category Frequency Percentage 
18 – 25 5 11 
26 – 35 10 22 
36 – 40 20 44 
41 – 50 5 11 
45 – 50 3 7 
50 and Above 2 5 
Total  45 100 
Source: Author (2017) 
Figure 4.5:Ages Brackets 
 
 
Source: Author (2017) 
 
According to the study above 11% of the respondents were between the ages of 18-25, 
40% between the ages of 26-35 while 22% between the ages of 36-40, 44% between 41-
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50 while 11% and 7% were between the ages of 45-50 and 50 above were 5% 
respectively.  Based on the study it can be informed that most people who respondent 
were between of 36-40 years old. 
 
4.2.2 Higher Level of Education  
Table 4.6:Highest Level of Education 
  
Level  Frequency Percentage 
Primary 2 4 
Secondary 4 9 
College 25 27 
University 12 56 
Total 45 100 
 
Source: Author (2017) 
Figure 4.6:Highest Level of Education 
  
 
Source: Author (2017) 
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The study above shows the level of education of various respondents.  Based on the 
study, 56% of the total respondents were university graduates, 27% were college graduate 
while 9% were secondary school graduate and 4% were primary school graduate. It is 
clear from the research that most of the respondents were university students. 
 
4.2.3 Work Experience  
Table 4.7:Work Experience 
 
Years Frequency Percentage 
0 -2 10 22 
3 – 5 20 44 
9 – 11 10 22 
12 and Above 5 12 
Total 45 100 
Source:  Author (2017) 
Figure 4.7:Response Length of Service 
 
Source:  Author (2017) 
The above graph depicts the number of years that various respondent worked within 
ministry from the study 22% of the total respondents indicated that they have worked in 
the ministry for a period of 0-2yrs, 44% worked for 3-5yrs while 22% stated that they 
have been in the org. for 9-11yrs and 12% and 12% indicated that they have been in the 
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org. for 9-11yrs and 12 and above yrs respectively.  Based the respondents have worked 
in the ministry for a period of 3-5 yrs. 
4.2.4 Marital status 
Table 4.8:Marital Status 
 
 
Marital status Frequency  Percentage  
Single 12 27 
Married  15 33 
Separated 10 22 
Divorced  8 18 
Total 45 100 
Source:  Author (2017) 
Figure 4.8:Marital Status 
 
 
Source:  Author (2017) 
Table 4.9:Effects of cost on single sourcing practices 
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The table and figure above indicate the response on marital status of the employees 
whereby the response of single workers was given as 27% while married response were 
33%, the response of separated were 22% and finally the workers are married followed 
by the single marital status. Response rate of divorced were 18%. This indicated the 
ministry majority.  
4.2.5 Effects of cost on disposal of stores  
 
 
Category  Frequency Percentage 
Excellent 10 22 
Good 20 44 
Fair  11 25 
Poor 4 9 
Total  45 100 
Source: Author (2012) 
Figure 4.9:Effects of cost on single sourcing practices 
 
 
Source: Author (2017) 
The above study 10 employees who were 22% indicated that cost affect the single 
sourcing practices while 44% who represent 20 workers say the same.11 employees who 
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represent 25% say that the single sourcing is affected by cost and finally 4 employees 
who represent 9% indicated that cost affects single sourcing practices 
 
Table 4.10:Effect of cost on single sourcing practices 
 
Category  Frequency  Percentage 
Yes  25 56 
No  20 44 
Total 45 100 
Source: Author (2017) 
 
 Figure 4.10:Effects of cost on single sourcing practices 
 
 
Source: Author (2017) 
 
The study above shows the responses on the effects of cost on disposal of stores 
practices.  Based on the study 56% indicated that cost affect on single sourcing practices 
while 44% stated cost does not affect cost on single sourcing practices public sector.It 
can be concluded that cost affect the cost on single sourcing practices in the public sector 
in Kenya. 
4.2.6 Effect of Training on single sourcing practices.  
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Table 4.11:Effect of Training on sourcing practices. 
 
Category  Frequency Percentage 
Excellent 8 18 
Good 22 49 
Fair 13 29 
Poor 2 4 
Total  45 100 
Source:  Author (2017) 
 Figure 4.11:Effect of Training on single sourcing practices 
 
 
 
Source: Author (2017) 
 
The above table and figure indicates the rating of training on the training on single 
sourcing practices. The rating of effect as excellent was 18%, while the majority response 
contributed to the rating of effect as good by responding by 49%. The rating of effect as 
being fair was 29 % and finally there was 4% which rated the effect as being poor. By 
comparing the response it can be concluded that the effect is very high. 
Table 4.12:Effects of staff Training on single sourcing practices 
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Response  Frequency Percentage 
Yes 35 78 
No 10 22 
Total  45 100 
Source: Author (2017) 
Figure 4.12:Effects of staff Training on single sourcing practices 
 
 
Source: Author (2017) 
 
 Based on the study above 78% indicate that training affect training on single sourcing 
practices while 22% indicate that it does not affect. 
 
4.2.7    Effect of quality on single sourcing practices. 
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Table 4.13:Effects of quality on single sourcing practices. 
 
Category Frequency  Percentage  
Excellent  10 22 
Good 20 44 
Fair 10 22 
Poor 5 12 
Total 45 100 
Source: Author (2017)  
 Figure 4.13:Effects of quality on single sourcing practices 
 
    
Source: Author (2017)  
 
 The table and figure above shows the rating of effects of quality on single sourcing 
practices. The rating of effect as excellent is 22% while good were 44%, fair were 22% 
and finally the poor rating got 12%. By comparing the response it can be concluded that 
the effect is high. 
 
4.2.8 Effects of quality on single sourcing practices.  
Table 4.14:Effect of quality on single sourcing practices. 
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Response  Frequency Percentage 
Yes 35 78 
No 10 22 
Total  45 100 
Source: Author (2017) 
 
Figure 4.14:Effects quality on single sourcing practices 
 
Source:  Author (2017) 
 
 
The Study above shows the responses of the respondents on the effect of quality on single 
sourcing. 78% of the total respondents indicated that quality on single sourcing practices 
while 22% stated that it does not affect the quality on single sourcing practices in public 
sector in Kenya.   
4.2.9 Effect capital on single sourcing practices.  
 
Table 4.15:Effects of capital on single sourcing practices. 
 
Category   Frequency  Percentage  
Excellent  9 20 
Good  26 58 
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Fair  7 16 
Poor  3 6 
Total 45 100 
 
Source: Author (2017) 
Figure 4.15:Effects of capital single sourcing practices 
 
 
 
 
Source: Author (2017) 
The table and figure above shows the rating of employees about the effect of capital on 
single sourcing practices. 20% being excellent, good were 58% and fair were 16% and 
finally 6% represented poor.  
4.3 Summary of Data Analysis 
Qualitative analysis refers to scientific method of investigation that relies on numerical 
data.  The results of this research showed opinions and feedings of respondents on factors 
affecting single sourcing practices in the organization.  
4.3.1 General Information 
According to the study the response rate was 90% and the non-response rate was 10% 
according to gender analysis 44% were female and 56% were male Between the age of 
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18-25 and 25 years there was 11%, 26-35 was 22%, 36-40 years was 44%, 41-50 years 
was 11% and between 45-50 years was 7% and finally 50 and above was 5%. 
According to the study primary level employees were 4%, secondary level 9%, college 
was 27% and finally university level was 56% which took the highest level of education. 
The employees who have worked between the age of 0-2 years got a percentage of 22%, 
while between 3-5 years 44% and between 9-11 years was 22% and finally 12 and above 
was 12%. 
 
4.3.2 Cost 
The majority quantitatively, the response of 56% indicated that cost affects the single 
sourcing practices while 44% indicate that it does not affect.  Quantitatively, cost was 
said to be along the factors which affect the single sourcing practices in the public sector 
in Kenya. Most business strive to fix price that will in a position to cover the entire 
production cost, including distribution and selling cost.  
It was found that a company’s costs include those cost that remain unchanged 
irrespective of change in the level of production while the variable cost that change with 
the change based on the level of production. The total cost will be the summation of both 
cost mentioned above. 
4.3.3 Training 
Some respondents called for continuous training opportunities which would benefit both 
an individual and the organization and improve skills appropriately and changes attitudes 
towards the desired direction.  They preferred extension training that addresses needs of 
each employee at all levels and junction within the organization with meaningfully 
opportunities to learn and practice new skills.  Not only would this promote positive 
works relations but also would encourage employees to complete fairly and 
professionally and earn their recognition respectively without stepping on each other. It is 
confirmed that when personnel are well trained on a particular subject, they can perform 
efficiently and effectively on that particular subject. Now in order for the fund to realize 
value for money and effective single sourcing practices process, it is in order that those 
involved should be trained on their specific duties and mandate on the subject. 
4.3.4 Quality 
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Quality has become a complex and key aspect of current business management and 
success of an organization. With the evolution of the contemporary management theories 
and creative work done by word-class companies in this dynamic and challenging global 
business environment, the vital paradigm of organizational success has shifted from other 
functions to quality.    
  4.3.5 Capital  
Majority of employees said that without elaborate and effective implementation of capital 
on disposal of stores practices, capital objectives would fail to meet their desired 
objectives. Poor disposal management without well-managed links to the can totally 
undermine the budget process. The further emphasized that there are many links between 
procurement and expenditure control. The vehicle for capital on disposal of stores 
practices process which is very important that direct links be established between 
disposal and other areas of financial management for easy disposal of stores practices 
procedures and accounts.  
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CHAPTER FIVE 
SUMMARY OF FINDINGS, CONCLUSION AND RECOMMENDATION 
5.1 Introduction 
The research project evaluated the factors affecting the disposal of stores practices.  This 
chapter contains presentation of what was covered from the research answer to the 
research questions as outlined in chapter one the recommendations of the study, its 
conclusions and the need for further research studies in this field. 
5.2 Summary of Findings  
5.2.1 To what extent does cost affect the single sourcing practices?  
It was established that majority of the respondents which represent 56% of the total 
response rate explained that cost is considered to be intrinsically connected. In addition to 
the more familiar forms of infringement the abuse of business confidentially may play a 
large part in the loss of business, including the inability of company to deliver service 
hence earn revenue?  
5.2.2 How does staff training affect the single sourcing practices?  
The majority of the respondents at 78% indicated that training was critical to the single 
sourcing of an organization. It was however stated by the majority of respondents that 
employee training would impart skills and knowledge requirement for effective business 
performance. They also stated that where staff is untrained performance is inefficient 
because their attitude towards work is poor training therefore makes sourcing personnel 
improve their attitudes and be efficient workers. The major factor, which determines the 
role of progress and productivity in an organization, is the kind of training offered to 
employees. 
5.2.3 How does quality affect the single sourcing practices?  
It was established that single sourcing practices 5 respondents who were 78% of the total 
response rate answered that quality has greatly affected the single sourcing practices of 
public sector in Kenya. This is due to the fact that many procedures in the organization 
were not fully conversant with quality, as many of the personnel were from primary and 
secondary education level, to cope with it hence poor performance of the organization. 
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5.2.4 How does capital affect the single sourcing practices?  
The study established that 30 respondents who represented 67% of the total response rate 
answered that capital affect single sourcing of public sector or organization in Kenya. 
While 15 respondents who represent 33% stated that budgetary allocation had no effect 
on the disposal of stores practices. They further stated that inadequate capital challenge 
can be overcome in the logistic department by outsourcing things like transport service to 
reduce staff cost and vehicle maintenance and related cost. If you have to run your 
transport service fleet management systems to reduce wayward behaviors of drivers 
making un authorized trips siphoning fuel etc. if you rely on international commodities as 
raw materials consider forward cover contracts to ledge yourself against weakening 
Kenya shilling and growing global demand which will continue to push commodity 
prices upward until the product price stabilizes. 
5.3 Conclusion 
The results from the study have clearly indicated that provision of cost, training, quality 
and capital would go a long way in enhancing business performance while following 
right policies and procedure to achieve organizational goals and objectives. 
The majority respondents representing 56% said that cost is among the factors affecting 
single sourcing practices.  In the case the respondents indicated that the organization 
should concentrate on the PPDA and the regulations 2006 to achieve the organizational 
goals. 
The majority of the respondents were of the view that training would improve single 
sourcing s practices performance.  It is difficult to force an employee to work, so as to be 
used as a tool of coaxing employees.  To work hard rather helps them to have knowledge, 
skills, attitude and culture that can help individual in one way or another. 
The study found out that 60% of the respondents said that information technology has 
highly affected the single sourcing in a firm. This was because many staff were not fully 
conversant with Information Technology.  The four systems which the organization could 
adopt in order to improve its performance are JIT, MRP, DRP, EOQ and ERP.  Therefore 
it was suggested that the organization should educate or employ more competent 
employees who are conversant with modern technology systems to improve its 
performance. 
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The study found out that 67% of the respondents said that the effect of budgetary 
allocation in the organization was high.  The ministry lacks proper distribution of its 
capital, procedures and policies in the organization so as to meet their standards and to 
achieve better satisfaction.  It was suggested that the fund to allocate and distribute its 
budget equally in order to met their standards in single sourcing.  
5.4 Recommendations 
5.4.1 Cost 
The organization should have set policies and procedure or rules and regulations that 
govern their activities in its performance.  Cost demonstrates that in extreme cases the 
loss of intellectual property on which a business depends on call into viability of the 
company as a whole and its ability to deliver service. In addition to the more familiar 
forms of infringement the abuse of business confidentially may play a large part in the 
loss f business, including the inability of company to deliver service hence earn revenue?  
5.4.2 Training 
Employees should be trained on new skills and knowledge about single sourcing 
procedures (methods) for better or improved performance in an organization. 
5.4.3 Quality 
Quality is vital in an organization therefore organizations should be embraced by every 
one for faster development. Organizations should continuously endeavor to use 
technology so as to undercut competition. 
5.4.4 Capital 
Capital is used to obtain materials often commodities required in an organization and can 
determine success or failure of any firm. This aspect of capital is a critical and should be 
treated as such. In fact most of the businesses which close down do because of going 
receivership or bankruptcy which means a complete lack of finance. 
5.5 Suggestion for further study 
Based on the findings, the researcher concluded that there is room for further research. 
The study recommends for further research on the challenges affected by the in 
institutions in Kenya In lieu of the summary, conclusion and recommendations, the 
researcher identified the following as areas for future research. Most respondents were 
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men and holders of Bachelor’s degree with the least being certificate and some of them 
holding Masters. The study therefore proposes the effect of education and gender on the 
effectiveness and efficient single sourcing process. 
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APPENDIX I : QUESTIONNAIRE 
 
SECTION A: PERSONAL INFORMATION 
Instructions: Please tick inside the brackets that best describes your answer. 
1. Gender. 
a) Male   b)   Female 
2. Age bracket? 
     a)   18-25 
     b)   26-30 
     c)   31-35 
     d)   36 and above 
 
3. How many years have you worked in the company? 
     a)   Less than one year 
     b)   1-2 years 
     c)   2-3 years 
     d)   3-4 years 
     e)   Above 4 years 
 
4. What position do you hold in the Company? 
     a)   Top Management  
     b)   Middle Management 
     c)   Support Staff 
 
SECTION B: COST 
5. Does cost affect single sourcing process in the parastatals? 
Yes (  ) 
No (  ) 
Explain 
………………………………………………………………………………………………
……………………………………………………………………………………………… 
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6. How can you rate the effect of cost on the single sourcing practice? 
Very high (  )   High  (  ) 
Moderate (  )   Low  (  )  
Poor  (  )  
Explain 
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
……………………………………………………………………………………………… 
SECTION C: QUALITY 
7. Does quality affect single sourcing process in the parastatals? 
Yes (  ) 
No (  ) 
Explain 
………………………………………………………………………………………………
………………………………………………………………………………………………
……………………………………………………………………………………………… 
8. How can you rate the effect of quality in the single sourcing practice? 
Excellent  (  )   Good   (  ) 
Fair    (  )   Poor  (  ) 
 
SECTION D: TRAINING 
9. Does training of staff affect on single sourcing processes in the parastatals? 
Yes (  ) 
No (  ) 
Explain 
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10. Does training have impact on single sourcing process in the parastatals? 
Yes (  ) 
No (  ) 
Explain 
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
……………………………………………………………………………………………… 
 
SECTION F: CAPITAL 
11. Does capital affect the single sourcing process in the parastatals? 
Yes (  ) 
No (  ) 
Explain 
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
……………………………………………………………………………………………… 
12. How do you rate the effect of capital on single sourcing process in the parastatals? 
Excellent  (  )   Good   (  ) 
Fair   (  )   Poor   (  ) 
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